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1. What is Health Facility Licensing Platform?

The Health Facility Licensing Platform, an internet-based system, facilitates Private
Health Facilities in applying for diverse services, simplifying the processing of
applications, minimizing paperwork, and obviating the necessity for physical visits to
regulatory authorities. Additionally, the platform provides an electronic certificate for the

requested service.

2. Platform Services: What Can | Request?

The platform grants access to 12 online services, each accompanied by its respective
description. Presented below is the list of available services for request.
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Provisional Authorization to Register Health Facility

This provisional approval is granted to investors or individuals intending to
construct or establish a private health facility. It serves as the initial
authorization.

Renewal of Provisional Authorization to Register Health Facility
Since provisional authorization has a limited validity period, this service
assists applicants in renewing their existing provisional authorization.

Request for Inspection

This service is sought when the investor or individual has completed the
requisite tasks for establishing a health facility and awaits the Ministry of
Health to conduct an inspection to verify compliance with the necessary
health facility standards.

License to Operate

This service is offered to entities that have successfully concluded the
inspection process, receiving a favourable inspection recommendation to
commence operations. This marks the pivotal stage for a private health
facility to initiate its services. Following a comprehensive evaluation and
meeting all regulatory criteria, the entity is now eligible to proceed with the
application for a license to operate.

Renewal of License to Operate
The renewal of a license to operate is a service sought by investors or
individuals looking to extend their current operating license.

Request for Change Management
The request for change management is sought by investors and individuals
seeking to alter the management structure of a health facility. This could
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involve changes to key positions such as the Clinical Service Director and/or
Managing Director.

7 Requestto Add Extra Services
The request to add extra services is made by investors or individuals aiming
to introduce additional medical services within a healthcare facility.

8 Requestto Upgrade from One Category to Another
The request to upgrade from one category to another is for individuals or
inventors who wants to change medical health facility category.

9 Request for Closure of Health Facility
This is the service requested to inform MoH that Health Facility has closed
and once this is approved the current license to operate will be revoked.

10 Requestto Add Staff
This is a service that is requested when you want to add new medical staff in
your health facility.

11 Request to Remove Staff
This is a service that is requested to remove a medical staff from a health
facility.

12 Request for Health Facility Relocation
This is a service that is requested when a health facility want to change its
physical address.

3. Getting started with the licensing platform.

Navigate to the url of the platform, which is: https://licensing.moh.gov.rw



https://licensing.moh.gov.rw/

MOH Home Staff Check License Validity

HEALTH FACILITY
LICENSING PLATFORM
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Step 1

Services @

Steps To Follow
# Redpen

I 01 Create User Login account I 02. Login using Credentials I 03. Choose Services

Step 2: Click on the Register button.

MOH Home Staff Check License Validity

Create Account

Step 2

Name
Enter name
Email address
er email

Phone number

Enter phone number

Save & Continue

Already have an account?  Sign in

Created by

Step 3: Fill out the form and click on the Save & Continue button.



MOH Home Staff Check License Validity

OTP Verification

Step 3 [+ )

Please enter the OTP (One Time Password) to verify your

mivisTRY, 9 | wemirn

account . a 5 digit OTP has been sent to your email.

o

Didn't receive OTP?  Resend Code

Back to Login

Created by
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Step 4: The email containing the OTP will be sent to the provided email address. A user will then
be prompted to enter the OTP received and click on the verify button.

MOH Home Staff Check License Validity

Create Password

Create a new password for your account
S‘tep 4 New Password

Confirm Password

Change Password

Already have an account?Sign In

Created by
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Step 5: A user will have the form to choose and set the password to be used.



MOH Home Staff Check License Validity

Hello

mivisTRY, 9 | wemirn

Sign in to your Account by using your email address and

password.

Step 5 Email address

Enter ema

Password

nter password

Doesn't have an account? Sign up
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4. How do I reset my password?

Step 1: Click on Forgot Password

MOH Home Staff Check License Validity

mnistRY, | O lwemiTn gl

Sign in to your Account by using your email address and

password,
Email address

Enter email

Password

Enter password

Doesn't have an account? Sign up

Created by

Step 2 : The system will prompt the user to enter the email address where the link will be sent.



@ MOH Home Staff Check License Validity

oF Ste p 2 Forgot Password

Enter your email to reset your password

MINISTRY|

Email %

Enter your email

Reset Password

Alreadllhave an account? Sign In

Created by

Step 3: Click the Reset Password button.

5. What Do | have on Dashboard?
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() Dashboard
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6. My Profile

@

(@) Dashboard

My Applications

Licenses

Dashboard

Applications Overview

5 © 1

Approved Applications Rejected Applications

Licenses

Request for Closure of a Health Facility

is 3 formal document submitted to relevant hoalth reguiatory authorit

s or governing bodios

Authorization for Upgrade from one category of Health Facility to Another

is & formal request submitted to the relevant health reguiatory author

Provisional Authorization to Register Health Facility

This authorization is granted to entities intending to estabiish a new health facilty.

License to Operate A Health Facility

i 3 formal applica

the rolevant health regulatory authorities

Request to Remove Staff

Request to Change Employment Status

o
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Submitted Applications

Jean Baptiste AKIMANA New
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@ Dashboard
8 Profile
% Change Password

G Logout

@ 3

Draft Applications

Recent Applications

®

Provisional Authorization to Register Health Facility

This authorization is granted to entities ev
Created At: 2024-03-28 08:40  Draft
Request for Inspection of New Health Facility - Lic6322024

y holding provisional authorization for the registration ofa | More v

Provisional Authorization to Register Health Facility - PR6202024

This authorization is grantad to entitios intanding to ostablish @ now haalth facility

Validity: 2024-03-27 - 2025-03-27

Created At: 2024

3-2709:36  Approved

Provisional Authorization to Register Health Facility - Pr6142024
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More v
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This is the section within the account of a user that hold the functions of:

e Profile

e Change password.

e Logout

7. Howdo | Apply?

(@ Dashboard

My Applications

Licenses.

Step 1

Home / Dashboard / Al Licanses

Licenses

Show 7 of 12 licenses.

Request for Closure of a Health Facility

is & formal doe: submitted to

want health reguiatary authorities or governing badios.

Authorization for Upgrade from one category of Health Facility to Another

iitted to the relevant health regulatory authorl

. Jean Baptiste AKIMANA New
7 akimaime@gmail.com

[seareh, Q

Provisional Authorization to Register Health Facility

This authorization is granted to entities intanding to estabish a new health facility

License to Operate A Health Facility

is a forr

) application submittad 1o the ralavant aalth regulatary authorites

Request to Remove Staff

Request to Change Employment Status

Request ta change Management of Health Facility

is & formal document subm

tted to relevant health reguiatory authorities or governing bodias to seek approval

Request for Inspection of New Health Facility

This service is sought by an entity holding provisianal authorization for the registration of a health faclity. Th

entity is now prepared for a thor

Step 1: Navigate to the left side menu panel and click on Licenses menu.




Step 2: Find the license you wish to apply for and click on the Apply button.

(@ Dashboard
= MyApplications

[} Licenses

@ Dashboard
= My Applications

[E] Licenses

Home / Dashbeard / License Details

gister Health
s authorization s granted to entities intending to astablish a new heaith facilty
Contact Person Details
Name Phone
AL S e =
Donatien Bajyanama 0788354494

4 Required Documents

RDB Certificate %

This is RD@ Cortificate for the business

Owner Curriculum Vitae %

Owner Curriculum Vitae

Owner Criminal Record %

Owner Criminsl Record

Qwner Copy ID or Passport

@wner Copy ID or Passport

Company Business Plan s

Email

denatien bajyanama@meoh.gov.ru

Jean Baptiste AKIMANA New

7 akimaime@gmail.com

Overview
Step 3
Processing time

Licence Validity

Business Plan for 5 years 1
.# Redpen
Step 3: The overview detailing all necessary requirements to apply for the license will be
M M H n M n
presented, after which users will be prompted to click the "Apply for the License" button.
Home / Dashboard / Apply
Provisional Authorization to Register Health Facility
@ Health Facility Details > 2  Services Details ) 3  Attachments
Step 4

1. Health Facility Details
TIN % Company Name % UPI %

120795555 MV-Core Hospital UPI/4656
Bed Capacity % Province % District

400 Kigali City NYARUGENGE ~
Sector % Cell % Village %

Nyarugenge v Biryogo Biryoge ~
Street address Health Facility Category *

KN 137 Street Private Hospital
2. Managing Director Details

Step 5

Director Name » Director Email = Director Phone »

Vietor Muhire victor@orionsystems co.rw 0788379362
Director Nationality % Director Document Type % Director Document Number *

Rwanda v National ID 1199580097533080

.# Redpen I

Step 4: Fill out the form accordingly by providing all required information.

Step 5: Then after click on the “Next” button.
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N.B: Each License/service has its own form.

Service Details

Please add the services you offer at your heaith facility . agifindicate if the
service is full time.

Service %

Gynecology and absterics

Is Full Time

Created by

Step 6: Click on the “Add Service” button to add a new service.
Step 7: Choose the service you want and precise whether a service is full time or not.

Step 8: Click on the Save Changes button to continue.

< &) Jean Baptiste AKIMANA New
@ akimaime@gmail.com

(@ Dpashboard Home / Dashboard / Apply

B Provisional Authorization to Register Health Facility
= MyApplications

. ° Health Facility Details ) @ Services Details ) 3 | Attachments
[ Licenses
Services
SERVICE FULLTIME OPTIONS
Gynecology and absterics. Yes -
Geriatrics Yes ¢ IE

oo m

.# Redpen
Copyriaht © 2024 sty of Health Al Rghts Rosarved

Step 9: After all needed services are added, click on the Next button to continue.
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- Provisional Authorization to Register Health Facility
i= MyApplications

° Health Facility Details ) ° Services Details ) @ Attachments.
[E) Licenses

Attachments

| © Onlyimages and POF files are allowed. Maximum file size is SMB. Step 1 0

(@ RDBCertificate *

ChooseFile  No file chosen

) Owner Curriculum Vitae

ChooseFile Mo file chosen

@ OwnerCriminal Record
Choose File  No file chosen S’tep 1 1
@ OwnerCopy D or Passport %

ChooseFile  No file chosen

# CompanyBusiness Plan %

ChooseFile  No file chosen

_# Redpen

Step 10: Upload all the required attachments.
Step 11: After all, click on the submit button.

8. How do | Monitor the Status of my Application

/
O oo &F

Home / Dashbaard

Step 1 . SeanBapista AMANANew

akimaime@gmail.com

= My Applications. Applications Overview

) Liconses 9 [©) 1 N 10 | 2 =

Approved Applications Rejected Applications Submitted Applications Draft Applications

a% - 5%

Licenses Recent Applications

Request for Digital Operating License s ‘ @ Request to Remove Staff
B I s sre a3 Step 3
Heatn Facity
Provisional Authorization to Register Health Facilty (o> | Crosted At:2024-04-03 718 Subited Dotails
Iy ‘
Dot
Liconset Operate A Heath Faciity N e
Heatth Facitty:
Requestto Add Staff (o | re Redgen
Created At: 2024-04-0316:19  Approved G

Step 1: By checking the Recent Applications section, you can monitor the status of your

application. Once your application is approved, you'll be able to obtain a printable Copy of
License.

Step 2: Click on More button.
Step 3: Click on the Download button.
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9. How do | Locate the Obtained Licenses

(@ Dashboard
= My Applications

ED Licenses

8 MyLicenses

Dashboard / My Licenses

My Licenses

]

E]

Provisional Authorization to Register Health Facility - LiIC3662024

is a document given to the applicant who request for authorizati f o t ing re
Health Facility: Rwankuba Hopsital
Validity: 2024-03-01 - 2029-02-03
Croated At: 2024-03-0114:33
Provisional Authorization to Register Health Facility - Lic2s7
s a document given to the applicant wha request for autnorization to op i far 1
Health Facility: HC Hospital
Validity: 2024-02-21 - 2029-01-25
Created At: 2024-02-2117:12
Provisional Authorization to Register Health Facility -PR6202024
tis a document given to the applicant wha request for authorization o open a private health faciities in order to start gathering resources

Health Facility: MV-Core Hospital
Validity: 2024-03-27 - 2025-03-27
Created At 2024-03-27 09:36

License to Operate A Health Facility - LiCs562024

Jean Baptiste AKIMANANew

akimaime@gmail.com

ol

&,

&,

Download

Download

Details m

Details

Step 1: When an applicant wishes to verify and locate the obtained license, they can navigate to
the designated section. Users can simply click on the "My Licenses" menu for access.
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